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WDWKH ZDV DOR D PHPEHUR WH 2 LHSXNL&' $ 7KLV
FRPPIWWH ZRINHG FRVHO ZLK 6RXVK@QG ' DAMFW
&RXQAOVR P HHWWKH QHHGV Rl WHU FRP P XQW  $ \WMKH
EHILQQQ) Rl VKH OVAMAP 2 UHSXNLEHFDP H D SDUV
R WH QHZ ® QDP HG 7XDVESHWH 7H : DHZ DH &RP P XQW
YRDUG $ QABLUKDV D UHDOKHDUAM RUKLY VRZ Q 2 LHSXNL + H
KDV KHSHG SDYH WH Z D\ 1RU DWAXHY DQG SURMIFW Z KLFK
LHTXLLH DAMAQARQ D2 UHSXNL 2 UHSXNLLV | DWAMEHFRP LQJ D
YHU SRSX@US@FH VR @QYH DQG Z H Z DQMR HQVXUH VIKDWZ H
GR VMH EHVWZ H FDQ IRU WLV SUHFARXV KIWRUF YIGDIH

7KDON\ RX $ @AMLUI RU\ RXUFRQMEXVIRQ

. HL 3RWIHU KDV VHUYHG RQ ViKH %RDUG | RU VIKH MWWIALP

. HWL KDV EHHQ D WHIX@U DWMAQGHU DWP HHMQIV DQG LV
DSSUHALDWAG | RU KHU FKHHU XO SRMIYH RXVERRN . HUL KDV
LQMDWG VRP H YHU Z RUMZ KL®I HYHQW LQ VIKH FRP P XQIW/
H 6RXS DQG &KDW RFFDMRQV DQG VKH YHU SRSX@U
&KUMP DV P HDOHYHQW . HLL DOR KDV D SDWMRQ [RU KHU
KRP HVIRZ QRI 7 XDVIDSHUH , KDV EHHQ REYLRXVVKDW HULKDV
HQWR\ HG EHQJ D SDUARI GHRIMRQP DNLQJ Z KLFK DI T HPW KHU
@RYHD VRZ Q &KUY KHUKXVEDQG KDV EHHQ D JUHDWXSSRUN
IRU. HLDQGZ HZ MK VKHP Z HAMQVIKH | XVXULH

H DVD &RP P XQW %RDUG GRN IR DUG VR VHUYLQJ \ RX
RXU FRPPXQW DV EHWZH FDQ : H ZRX@G @\H WR
HOFRXWDIH \ RX VR FRP P XQFDM ZIMK XV DV P XFK DV
SRWE® EHFDXVH SUP DUO® RXUDP LVVR EH WH GPAYH RI

RXUFRP P XQWa/QHHGV
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7R DAHVGHQWRI 2 KDL 1 LIKVRDSV :
VXULRXQGQ) GMMEPW

DR DQG

< RX KDYH FKRVHQVR @YH LQ D JUHDADUHD QRZ LV
WMHRSSRUXQW VR JHWQYROYHG Z Vi KHGBLQJ

WLV FRP P XQW DQGKDYLQI VRP H1XQDBRQJ ViH
ZD

© K\ QRARRIQVIKH/ LIRQ&OE R 2 KDL 1 LIKVRDSV
DQG@YHVKHP RMRE& HEHUYHBE\ VXSSRUAQJ
RXUSHRS®1 DQG SOFH

2 XUFOXE Z DVHWREQKHGLQ DQG KDV

SURXGD VHIYHGVWLYFRP P XQW IRU  \ HDW/
H DUH FXULHQA® DAD FLRWURDG Z LV ViKH

P HP EHUKLS QXP EHW/GHFQQQJ GXHVRDIHZ

P HP EHU/UHFHOAD P RYLQJ RXWRI ViKH GMMPW

DQG KHDO DQG DI H FDWAKLQI XS Z LIk RWKHUY

WE WANT ‘

YOU!

7RP DQMQDKHDIK\ DQG YLEWDQWFOXE LQRXU
DUHD Z HZ DQW RX VR MLQ RXU& OXE DQGP DNHD
GUIHHQFHLQRXU&RP P XQW

$ SXEQF P HHWQJ Z L@EHKHBRQ
0 RQGD\ ) HELXDU DVWAKH
1 LJKWDSV* RO %RZ W&OXEDW  SP

3/ ($6( NRQXVDWKLY HYHQMWR KHDUDERXWRXU
&OE RXU2 WDQVMRQDQGKRZ & H6HUYHE

) RUP RUIHLQ RWPP DARQ SGDVH FRQFW
' DYIG6TXWH 3 UHMGHQW
RUGNVTXWWH  # JP DIOFRP

5VI#BTF $BNQ

0 QFOGPN BN FWS EBZ

S=E00 /O C > 2> @6>eex/

$@QHZ FRIIHH FDWBV $WIRURGH Z IW\ RXUGH W
$PRIH&RIHH ' IGHIQRU7 $

51 JOLJOH BCPVUZPVSYN BT CFBLVQ HFU
UWPHFU FS ( W VT B DBMWAP EJTDVTT PVSHSPVQ
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3UH RUEHU\ RXUP RUIQ) WD DQG OGFKHV E\
FD@Q DQG Z H FDQKDYH MIHDG
IRU\RX VR SIENXS Z KHQ KXW\ RX

YPOUTPIHFUXF OPX | BW B N DI WBO

& RQBRAXVWR RU DQVH D QI KWRXWDW
TXLY\WH &DP S SIEN XS DQG GURS RI|
( QrXIWHVWR +BN FT
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,WILYHV P HWHP HQGRXV SGDVXUH VR EH Z UMY
"HFV: : HOMRQ 7KH HQG R WWKRRO\ HDU
FRX@QWKDYH FRP H TXIFNHU : $6 Wil KDYH
KDG DQ H KDXWMQJ \HDU DQG DIH BRRNQJ
IRZ DU VR D ZHOHDUHG EUHDN DZ D\ | LRP
VAKRROMH ,Q\D\ 1QJ VKLV , NQRZ \KH Wl | Z L@
EHWKLQONLQI DERXW DQGKRZ WMKH FDQNHHS
H WIQGEQ) DARXUWXGHQW DERYH DQGEH\ RQG
+HHDWHWP H + IJKQWKW 0 LMRQHV
e 2XUQHZ WIDII ZKR DIH UHDOMA VR KDYH
DURXQG DQG KDYH KDG D VXFFHW XO HDU -R
) OQQ 3DX® 0 F HQQDQ DQG 0 W * RYHU
5 REHWD DOR WDFKHY VHQRU ( Q@K DQG
6RADO 6WGEHY  KHDOK\ OXQFKHV WDP
UHILQQQ) WHU WDFKIQ) FDUHHY 0 U
&KUYV : HGGHEXW DQG 0 IW BN H: DORQ
IQ WH SUPDY WKRRO 0 W ) GRUHQAH
&KDMIHU &KHP WM 3K\ MFV DQG %R
WDFKHU + DY1IQJ D FKDQIH Rl FDUHHU SDK
0O U DZLN+DZ®N ZKRLV: $6 SUIRSHUINV
P DQDIHJ FDUHVINHU 7KH H SHUHQRHG 0 WY/
,OHV ) HUXVRQ  VFKRROFRXQUHMRU  7KH\
DUH D@EDAN | RU Z KIFK LVEUGDQW
e 7KH PDQ \WXUIQ] EINQI WIQ DQG
RXVERRUH FXUIRQV H SHUHQFHV 1Q JHQHDO
RXUWXGHQW JHWVR KDYH 0 U %HQOHWADQG
WH WDP GR DQ DPDIQ) ME SLRYIGQ
VKHVH RSSRUXQMHVZ D\ DERYH DQGEH RQG
ZKDWVLY H SHFWG W D UHDO SRIQVRI
GUIHHQFHKHWHDW $6
e 7KH IQYROHPHON DQG  FROAQXHG
SDUQHUKISY Z MK H WAUQDO DIHQAHY DQG
EXMOHWHY Z KR Z RN Z IV RXU WXGHQW
DQG Wil | ZH RWQ WHFHYH SRVWYH
IHHGEDAN ZKHH : $6 WXGHQW DWH
IUHQE® Z HT@P DQOHHG DQG HDIHUVR GDUD
e 7TKHJWRZW R RXU: $6 CELDU 0 W/
&KUW / DP SWAFRQUQXHVVR JWRZ VKH (RYH
R UHDGQJ DP RQUVWRXUWXGHOWV : DOLQJ
LOR VIKH QELDU LV D UHDCEUHDVK RI 1 UHWK DU
e 7KH3UPDU 6FKRRO3WRGXPVRQ Z DV IXQ
0lW &OH 5REIQRQ WDMILFDD
| DFLOVIDMAG  VMXGHQW LHTXHVW DRQJ Z LK
ZHD  UKHDUHG DRW \WW 7KH
W QFKLRQMVHG VZ IP P IQ) WIWE\ 5RRP
Z DVRQHWR UHP HP EHU

e 6HQRUWXGHQWV GDUQLQ) VR GUYH Z VK 0 U
YHQOHMDQGP \ VHD QR Z DUWRUHVKHH
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RUH+ LIKQWKW 0 LOMRQHV

BRXVKHD $UD 6FKRRY  VRXUQDP HQW 1O

7Z [] HODQG WHQ 1 DARQDY 1Q &+ &+ 7KH

VHBPIRQ R -DAN 5IEKDUGV 0 HDGRZ

5RIJHW O DDNDL 0 DQJIIRQ 2 @ $EERW

$ OWD+ DUEQ) | RUMHUL = VHOPRQ

7KH LOARGXPMRQ Rl RXU P HQVBOKHDOK 61U

“RKQ. LZDQ 0 MA SWRILPPH \HWU R
DQG WH LOYROHP HOWLRP RXUFRDFK

2 XU 6DWUGED. QHVEDDWDP P DQDIHG E\

0 LW -D] 4XIQQ 7KH JILY SO HG Z WK

SDWIRQ DQG WHU JURZ VK Z DV HQRWP RXV
Z HOGRQH | RUP DNLQJ VKH 1 LODY
0 DONDL 0 DQILRQ RXU KHDG WXGHQWZ KR
UHFHLYHG D <RXVKP DIN' $ Z DUG UHFRIQIMQY
DOKHU VIDBIQW DQG DFKLHYHP HQWV VR GDM
6KH DOR \XFFHMX®  FRP SOMAG
8 QLYHIMW RI & DQWALEXU RQIOH SDSHWY
2 YHU XS IWRP  SWHYIRXV \ HDW/
SDUMALSDARQ DAV DAMQGQ) FDP SV WISV
7KH : DNHDMRQ 1XQGV Z HOMR 5DIQERZ
<RXW Z KLFK Z DV RUDQMHG B\ RXU1 &( $
|  6RFADOGWGHY WXGHQW : H ZHH DD
YHU [P SUHWHG Z IV VIKH GIYHOR! P DIXUW
DQG VXSSRUASLRYLGHG VIKLRXIKRXW

6XPPHU 7HP SBMRQV RXWBQAQI DQG
FROMMQN PDQ \HDW/ QRZ  HIRUV 1O
P DNLQJ IVWKURXJIK VIR VIKH 6 RXVK@QG 6 SHHK
ILQDY DQH FHSWRQDOLR®! P RGHO RUXV DX
6RPH <HDU  WXGHQOW IWAQJ 1 &($ /
H VMMLQDCH DP VDQG H SHUHCALQD \XFFHW
0 DUKD® -DPDQ 5DNRD  (GZDWV
. DIWDLCD : DIKDSH . DAWDGHH 6FRWDQG
-DWP L1Q + XWWKE\ SDWMQJ VKHUB,7 FRXUHV
. DWUHFHYHG D [ LUMIQ FOW DZ DUG DAWKH
6,7 SUJH JLYLQ) DYHU SWRXGP RP HQW
7KH YDURXV DFKLHYHP HQW DP RQIVW RXU
1&($ WXGHOWLQDZ LGHIDQIHRI VXEMPW
2XU &XOXWO (YHQQ) DQG VKH P DQ
INXGHOMXFRHWHY LOYROYHP HOADRLRW VKH
VFKRRQZ IMK P XMIF DUADQG SHU RUP LQJ DUV
BWGHOWV UHIXDUWD SDUAFASDAQ] LQ WDP
VSRUN RXWIGH R VAKRRO VKH FRP P LV HOW
ILRP W1 DQG Z KDQDX VR GULYH WXGHQWN
DQ Z KHUH DQG VIKH VXSSRUM LRP \KH 92 7
| RUDMMAQ] Z WK GHVHCFRW

7KH : DIDX 5LYHU &DWH . DMDNL JUWRXS
SUHVHQAQ) D3 DUIDP HOADQG | RU Z LOQQY
WHUVHPRQLQVIKH ( QVILRQP HOWERX\K@QG
$ZDUWBV ZHAGRQH+93 : $6

7KDON \ RX 1RU\ RXU FRQWQXHG VXSSRUMRZ DUGV
© $6 DQGRXUWXGHQW 7DNHFDUHS$ QGUHZ 3%

3 DGGRFN &XOWDVRQ | LRP
3@XIKLQI VR 6RZ LQJ
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. IDRWD: HWHY: DQGHHUUHDGHY/

7KDQN\ RX VR HYHU RQH VKDANRLOHG VIKH SURMPWKDP

1Q 7XDWSHH RQ 7KXU/GD 2 AREHU IRU KKH
SURMPRY DQQXDOFRP P XQW LQ RWP DARQ VAWMRQ ,W
Z DV JUDWR JHWRI HVWHU DQG GIVAXW VIKH SURIUHW
R VH SIRMPWVKDVZ I@WDQMRWP VIKH 7 XDVBSHH
+XP S51GIH7 WDANIQWR 1 =&/QH W UDW DO

7KLV SIRMPWY D FRADERWDARQ EHVE HHQ D QXP EHUR
WENHKRGHY @ H KDG UHSUMVHQIDAVHY [LRP VK
SURMPWY JRYHUQDQFH JURXS 2 UDND $ SDUP D5, QDND
+XPS 5IGIH 7WDAN &KDUVDE® 7KW DG WWHU
RSHIDARQV WDP 5RZ DADQ $ORQ ,QF FRP P XQW
ERDUG P HP EHWDQG' 2 & ' IMAMPWSHURQQHODP RQYJ
RVIKHUY ,\WZ DV QHDWKDYLQJ \ RX DOV/KHH

2 XU WDONV DIDQ VR VWH WDP DW: DIDX 7TRZQ
&RXQM &OE IRU KRWIQI RXU WWMRQ W/ D JUHDW
YHOQXH DQG VKH | LQI HUI RRG MQDANV Z HH GHIFLRXV

,QD QX\WKHD WY/ EHHQ D JRRG\ HDU& VIKHLH KDVEHHQD
@WR EDFNJLRXQG Z RIN DFLRW WiKH P DQ\ FRP SO
DVSHAW Rl VKLY SURMPWEXVWIKLQIV DUH MBRZ ® FRP LQJ
VR IUXMRQ ,1 \ RX P DMHG iKH VAWMMRQ \ RX FDQ YIHZ
WH SRZ HU SRIQNVSUHVHQUMRQ DQG VIKH KDQGRXWRQ
RXU SWRMPW ZHESDUH ZZZ GRFJRYWJ RXU
Z RN KXP S UGIH JUHDAZ DD SLRMEW: HZ LAGNHHS
RXU SLRMPW Z HESDJH XSGDMG DV RXU S@QV DQG
VFKHGX®N SLRIUHW

<RX FDQ FRQWFW VKH SLIRMFW WDP YID HP DO
+XPS5IGIH : 3# GRFJRYWI  DQWPH  ZIWK
TXHWIRQV FRQFHUQV RUVR DW VR EH DGGHG VR iKH
SIRMPWQHZ VWU GMMEXVIRQ @MKSGDWG DV RXU
SMQVDQG VFKHGX®N SLRIUHW

,QFBRMQ VMDQN\ RX VR HYHU RQH Z KR KDV EHHQ SDUV
Rl VKH SLRMPWLO H ®RN IR DUG VR Z KDV
Z I@EUQ] XV DD, W/ JRIQJ VR EH D EXVt \ HDU
7KH VZ R WDFN FROMXPURQ FROADARYY Z LAEHILQ
WKH WDFN XSJUWDGH Z RIN GXUQJ ' HRHP EHUDQG HDUD
IQWKH 1 HZ <HDU : H Z L@XDYH D SLRIUHW LHSRUARQ
DOMDAZ RINIQWKLY: :  QHZ VOMHULQ) HELKDU

: H ZIMK \RX DQG \RXU ZKAQDX IUHQGV DQG
QHIKERXV/DI HWMlYH DQGKDSS\ KRQED VHDVRQ

1 JAP IKLOXL
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3LRMFW HESDUH 6V LQRWP HGZ VK
ViKH | DPWDQG QHZ VYID

777 GREJRYWQ KXP S UGIH JUDW
Z DO SLRMFW

3LRMP\( P DIO* HAIQVRXFK VIR DWN
TXHWIRQVRUVR EH DGGHG VR \KH

QHZ VOMMUGMMEXVIRQ AWLD HP DIO
+XP S5LGIH : 3# GRFIRYWQ

0 HGLD( QTXIUHY SGDVH GLLHRWR
P HGLD# GRF JRYWQ
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, ZRX@ @\H VR VINH WKLY RSSRUXQW VR VKDQN VKH

FRP P XQW | RUMHUVXSSRUNIQ VKH GRFDCERG. HBIFMRQY , W
VP \ SUYIGIIH VR DGYRFDW | RU\ RX DVD QHZ & RXQAGRURQ

78$7$3( 5( VKHERX\HDQG' MMM RXQAO

n L ' HP RALDA  HVSHAD® &FDOGHP RALDA  LVRQD DVJIRRG DV
$1 031 6(59’&( ZHP D\HIW6ER IMWVZ RUMZ KLBI NHHSLQ) WDFN Rl GO LMDMRQ
0 0 JK \ RXU FRXQALO 7KH P RWWLHFHQWKDV EHHQ
YoDU U\ A)HQ ﬁ@]’ﬂ RUV &HHZ QR WH ) XWWH R/ RFDO
* RYHUQP HQ® ) 2 /*  LHBDVHGLQ MW 2 FVREHU
3GDHERN WKS DW
e 3DLQWLQJ —-QWHULR KWRYH U1 RIYXUH RURFDIRYHP HOMRYWQ

e :DWHUEODVWLQJ $V/IQGED 2 5HA 7RPNQV: DNH ZUWV LQ WH / RFDO
e 6SLGHU )OO\ 6SUD\LQp * RYHUP HQW 0 DD LKH 1RY DAXH
e« *HQHUDO 5HSDLU :RUjXWBY GRFDORYHLP HOR D) FRQ & HI MDVMIVH
FKDQIHV Z LI XQGDP HQB® P SDRWRQ VWH RSHUIDARQV R
* /IDZQPRZLQJ DE® RWVD@MRADODXVKRUMEA DQG VKH LHFRP P HOGDARQV Rl
HHG 6SUD\LQJ VIKH 5 HYIHZ. LQUR VIKH ) XWWUH | RUGRFDO* RYHUQP HQAKDYH ViKH
SRWAQADO VR FKDQIH D® RW HYHUWIQ) H FHSW WH
H MMQAH R VRP H IRWPP Rl (RFDOJRYHUQP HOWS DQ LGHD
VKDM RX P D\ KDYH KDG VKDWERFDOJRYHUOP HQWLY DERXW
LDVIAV DQG FRUH VHUYLEHV LV DERXWR EH XS HQGHG &

6R MLV GH LQVAD QRAEXMOHW DV XVXDODQG VKLV LV EH RWH
WHQHZ 50 $ LVXQYHGG 7KH) 2/* WHSRUNZ LOOVHWMKH

IXIKWH GLHAVMRQ R \RXU FRXQAY W PDN\HV
UHFRP P HQGDARQY VKDWLQFOXGH MXHV 1LRP FKDQILQ) VR
679 6LQIGIWDQM HDEG! YRAQI Vi WP FUHDAQJ DFQP DM
FKDQIH IXQG PRYIQJ VR D \HDU VAP IRWAUQI FR
JRYHUDQFH FRXQALY FKDP SIRQLQJ HTXIW DQG Z HDEHQJ
@Z HIQ) VMH YRAWQJ DDOHVR ~ FUHDWQJ D QHZ | LDP HZ RWN
IRU 7UDW LHDWG SWRYIMRQV 1Q ®&RFDO JRYHUDQRH
IQFOXGQ)  FDSDELOW EDVHG  DQG PDQD  ZKHQXD
DSSRIQ/P HQNVR VXSSP HONHBRWMG P HP EHWVHF

/*1= 7277 QQ FRQ LVWHDGYRFDA ERG |RUFRXQAY
DQGDARW 1= FRXQAYSD Q-D® P ILARQWR/* 1= 1Q
DQOXDAHHV / * 1 = KDVDOQHDG. VXEP IWHG VR VIKH SDQHODQG

PDQ R IWUHRP P HQGDARQVI LQG DQHAKR LQVKH GLDIW
KW8V ZZZ OQ FRQ DWHW 6XEP DAMRQV))/* B ,1$/ SG

&RXQAO QRZ QHHGV VR KHDU ILRP \RX VR IQRWP W
VXEP MMRQ RQ VIKH GIDWEH RWH WH HQG RI ) HELKKDU $
VKRUMU H HEXVIYH VXP P DU Rl VKH LHSRUNVLY XS RQ VKH
)2 /* SDQHOVZ HEVWMA

0 D\ , DOR VINH VKLY RSSRUXQW VR Z MK \ RX DQG \ RXU
IDP L® DP HUY &KUMR® DVDQGD+ DSS\ 1 HZ <HDU
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